
Welcome to Cypher City. To ensure a safe, professional, and enjoyable
experience for all participants, please review the following Terms &
Conditions carefully. By purchasing a ticket and attending any Cypher City
event, you agree to comply with these policies.

1. Ticket Purchase & Entry
1.1 All tickets are non-refundable and non-transferable, unless otherwise
stated in the cancellation policy below.
1.2 Entry is granted only to attendees holding a valid ticket.
1.3 A valid government-issued ID is required at check-in. The name on the
ID must match the name on the ticket.

2. Code of Conduct
2.1 All attendees are expected to conduct themselves respectfully toward
faculty, staff, and fellow participants. Disruptive, abusive, or inappropriate
behavior will result in removal from the event without refund.
2.2 Smoking, including electronic cigarettes and vaping, is not permitted
inside the venue.
2.3 The possession or use of illegal substances and weapons is strictly
prohibited and will be reported to the appropriate authorities.

3. Safety & Security
3.1 In the event of an emergency, all attendees must follow instructions
provided by event staff and security personnel.

4. Photography & Filming
4.1 By attending a Cypher City event, you consent to being photographed
and/or recorded. Content may be used for promotional and marketing
purposes by Cypher City.
4.2 Professional photography or videography equipment is not permitted
without prior written approval from Cypher City.
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5. Liability
5.1 Cypher City is not responsible for lost, stolen, or damaged personal
belongings.
5.2 Participation is voluntary and at your own risk. Cypher City is not liable
for injuries, damages, or losses resulting from participation in any event
activities.
Note: Class levels are designed to provide the best experience possible based on training
and proficiency.

6. Event Changes & Cancellation
6.1 Cypher City reserves the right to modify event schedules, faculty,
classes, or programming as necessary.
6.2 In the event that Cypher City cancels an event, ticket holders will
receive a full refund. Cypher City is not responsible for additional expenses
incurred by attendees.

7. Age Disclaimer & Requirements
7.1 Age requirements may vary depending on the event, discipline, or
overall experience.
7.2 Unless otherwise stated, events are open to participants ages 13 and
older.

Students under the age of 18 may participate with acknowledgment and acceptance of
Cypher City’s Age Disclaimer Policy;

“Cypher City is designed to provide a focused, challenging, and immersive training
experience, and participants are expected to fully engage with the material in a
professional learning environment.

Some music used during events may contain explicit language. Parents or guardians
who choose to enroll a student under 18 acknowledge and accept the level of difficulty,
content, and environment as part of the experience.

By enrolling a minor, parents or guardians assume full responsibility for the student’s
participation and overall experience at Cypher City.”
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8. Accessibility
8.1 If you have accessibility needs, please contact us in advance so
accommodations can be arranged when possible.

For questions or concerns regarding these Terms & Conditions, please
contact Cypher City through our official website.

By attending a Cypher City event, you confirm that you have read,
understood, and agreed to these Terms & Conditions.

Sincerely,

Luis Heras
Director, Cypher City
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